
Protection when faced with  
a critical illness diagnosis 
and you need treatment

Q1. How does Critical Illness coverage work?
A1. The Critical Illness policy pays the insured a lump-sum benefit when a covered person is 

diagnosed with a critical illness. Coverage pays benefits for heart attack, stroke, coronary 
artery bypass surgery, major organ transplant, end stage renal failure, invasive cancer, 
carcinoma in situ, advanced Alzheimer’s disease, advanced Parkinson’s disease, second event 
critical illness and more. A Wellness benefit is also included, paying a $50 benefit once per 
year for undergoing a covered wellness screening.

Q2. Who can be covered under the policy?
A2. Coverage is available for employee, employee + spouse/domestic partner, employee + child(ren), 

and family. Children are covered until age 26. You must be enrolled to elect dependent coverage.

Q3. When does coverage for me and/or my dependents begin under the policy?
A3. Coverage becomes effective on the date listed on the employee certificate. A diagnosis must 

occur on or after that effective date.

Q4. Are there medical questions to answer to enroll in this coverage?
A4. Coverage is offered on a Guaranteed Issue basis, which means you do not need to answer 

medical questions. You must meet the “Actively at Work” requirement to be eligible and all 
limitations and exclusions will apply.
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Q5. What happens if a covered person is diagnosed with a covered condition and they do 
not seek further treatment?

A5. Benefits are paid at time of diagnosis regardless of whether you or your dependents 
seek further treatment.

Q6. If I leave the company, can I keep my Critical Illness coverage?
A6. You can continue coverage for yourself and your dependents (whether or not the policy stays 

active) if you make premium payments directly to Allstate Benefits. Payments need to be 
received by Allstate Benefits within 30 days of the policy termination date. 

Q7. When can I submit a claim for benefit payment under my coverage?
A7. You can submit claims for covered benefits any time after the coverage effective date. You can 

obtain a claim form at www.allstatebenefits.com/Individuals/Resources or call 1-866-828-8067.

Q8. When a claim is filed and benefits are paid by Allstate Benefits, who receives the 
proceeds - me or the doctor?

A8. Claim payments are sent to you unless otherwise assigned to someone else. If you wish to have 
your benefit sent to the doctor, you will need to complete a form requesting assignment of your 
benefits. Visit www.allstatebenefits.com/Individuals/Resources to obtain the appropriate form.

Q9. What happens if my dependents and/or I have had a previous cancer diagnosis?
A9. Diagnoses made before the effective date of coverage are not eligible for benefits. However, 

if a covered person had a cancer diagnosis before the effective date of coverage, they may be 
eligible for benefits for a cancer re-occurrence if they have been free of any symptoms and 
treatment for 12 consecutive months immediately before the effective date of coverage.  

Q10. What happens if I have a heart attack a month into coverage under the Critical Illness 
policy and get diagnosed with cancer two months later?

A10. Each diagnosis must be separated by at least 30 days for both benefits to be payable. In 
order for any benefit to be paid, the diagnosis must take place after the effective date of 
coverage. Additionally, the conditions cannot be defined as pre-existing or excluded from 
coverage by the certificate provisions. 

Q11. What happens if a covered person dies while covered under the Critical Illness policy?
A11. Allstate Benefits may make benefit payments for any unpaid and approved claims directly to 

the named beneficiary or estate.

Q12. Are there exclusions or limitations to the coverage?
A12. Before enrollment, you can view information about exclusions and limitations on the Allstate 

Benefits Safelite website. Once enrolled, you will receive a certificate of coverage with 
information about your benefits, including exclusions and limitations. It is important to read the 
information, and if you have additional questions, call Allstate Benefits at 1-866-828-8067.

This coverage does not constitute comprehensive health insurance coverage (often referred to as “major medical coverage”) and does not satisfy the requirement of 
minimum essential health coverage under the Affordable Care Act. 
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